
 

 

AurAir Cloud 

Cloud Guide Quick Start Guide 
Overview (on the next page you can see how to get here) 
 

  Period 

The measured AurAir sensor values can be displayed using a preset period. The preset 
periods are daily,Weekly  Monthlyor a self-chosen period. 

User 
By pressing the button you can see 
what your username is and change 
different settings. 

Charts 
The measured CO2 values are 
displayed as a solid green graph. 
Temperature is displayed as a purple 
line, humidid as a dotted line. 

Time units 
The bottom bar shows the time unit, 
which can vary from hours to days, 
weeks, months or years. 

Devices 
Using the  Devices  You 
Can choose a different 
AurAir to display. 
By clicking on the menu 
choice 'Manage Devices'  
You Can show the CO2,  
Particulate matter,  
temperature,  humidity  
or VOC  data  per AurAir 
device. 
 

CO2 Units 
The left bar shows the CO2 units, 
the right bar the 
temperature/humidity. 

AurAir Cloud  Dashboard 

The AurAir Cloud Dashboard has the ability to 
display the measured CO2, Particulate matter 
and other Values. 



 

 

AurAir Cloud 
 

 

Your AurAir Cloud data 
 

 
Institutions 
Displays several important  network settings, such as the administrator password, cloud username, and cloud 
password. If you forgot the administrator password, you can view it here. The cloud username and password are 
required to log in to the cloud. Go to https://www.aurair.eu and sign in to see your history! 

Settings button 

 

Press once: Switch the view 
to the settings page. 
Press again om  to switch 
back to  the  default display 
"CO2 value". 
 

 

 

Cloud data 

After adding the 
AurAir to your WiFi  
network and 
restarting the AurAir, 
unplugging the AurAir 
and plugging it back 
in, the AurAir has 
logged itself into the 
AurAir Cloud and 
received a Cloud 
username and 
password. 
On the right you can 
see how to see the 
AurAir Cloud 
username and 
password. 



 

 

AurAir Cloud 
AurAir Cloud URL 
 

 

 

  

Cloud URL 

The correct cloud URL  (https://www.aurair.net/) is always on the homepage of the AurAir website, 

the AurAir website can be found at URL:  https://www.aurair.nl/ 

https://www.aurair.net/
https://www.aurair.nl/


 

 

AurAir Cloud 
 

AurAir Cloud Dashboard Login or Sign In 

 

 

 Cloud username and password 

After clicking  on the Cloud URL, a web page will appear on which you can enter 
the AurAir Cloud data that you have previously read on the AurAir Base 2. Enter 
the username and password here. 

Cloud Sign In 

By signing up for the AurAir Cloud yourself, you get many  

additional options like setting up yourw account or devices. After 

that  You can log in with your email address! 

Password 

Forget? 

Click here for a 
new password. 



 

 

AurAir Cloud 
AurAir Devices Overview 
 

Device Location 
AurAir devices are displayed using the entered location, if you have not entered a location, the AurAir ID is 
displayed here. 

Manage Devices 
By pressing the Devices 
menu choice enters the 
AurAir Devices  Overview  
Screen. 

Change Device Settings 
If you want to change something 
about your AurAir Device 
settings or remove your device 
from the dashboard, click [Edit] 
next to the respective device 

Main Screen 
Press the Cancel button to return to the 
main screen 

Devices List 
All AurAir devices you add are 
listed in this list with their 
location name or if it has not 
been added with their AurAir ID. 

Add device 
To add an AurAir device to your 
dashboard, click the Add  Device 
button. 

AurAir Devices  Overview 
All your AurAir devices that you added in the dashboard 
are displayed here. 



 

 

AurAir Cloud 
AurAir Devices Change Settings 
 

  Device Location 
AurAir devices are displayed using the entered location, if you have not entered a location, the AurAir ID is 
displayed here. 

AurAir Password 
Here you enter the AurAir device 
password.  

CO2 Borders 
Here you can enter the CO2 limits: 

• Medium Threshold, when the 
CO2 Value  turns yellow 

• High Threshold, when the CO2 
value turns red   

If you do not enter anything, the 
account will use default values. 

Main Screen 
Press the Cancel button to return to the 
main screen 

AurAir ID 
Enter the AurAir ID  Here. 

Add device 
To add an AurAir device to your 
dashboard, click the Add  Device 
button. 

Set up AurAir Devices 
Here you can change and possibly delete your AurAir 
Devicesettings. 

Device Charts 
Here you can set which charts 
to display with this device. 
The"watchdog" Option means 
that you can indicate whether 
you want an email if no values 
are received for more than a 
few hours. 

Remove Device 

Press the Delete Button to  remove 

the device from the dashboard. 



 

 

AurAir Cloud 
Add AurAir Devices 
 

  Device Location 
AurAir devices are displayed using the entered location, if you have not entered a location, the AurAir ID is 
displayed here. 

AurAir Password 
Here you enter the AurAir device 
password.  

CO2 Borders 
Here you can enter the CO2 limits: 

• Medium Threshold, when the 
CO2 Value  turns yellow 

• High Threshold, when the CO2 
value turns red   

If you do not enter anything, the 
account willuse default values. 

Main Screen 
Press the Cancel button to return to the 
main screen 

AurAir ID 
Enter the AurAir ID here. 

Add device 
If You have entered all the data, 
press the 'Update' button to 

record the data.  After that, 

press the Cancel button to go to 
the devices list. 

Add AurAir Devices 
All your AurAir devices that you added in the dashboard 
are displayed here. 

Device Charts 
Here you can set which charts to 
display with this device. 
For a CO2 device, choose a CO2 
graph and not a Particulate 
matter (PM) graph. 
For a Particulate matter device, 
choose a PM graph and not a CO2 
graph. 
 



 

 

AurAir Cloud 
AurAir Cloud Download 

 

 

 

  

Download Cloud Data 

By clicking  on the download symbol, the option to download the displayed data in Excel format 
appears. 

Download Cloud 

Data 

By clicking  on the 
download button, the 
displayed data is 
downloaded in  Excel 
format.   



 

 

AurAir Cloud 

Troubleshooting 
 

Here are some things to consider when you're having trouble with the AurAir. 

AurAir... What is going on? What am I supposed to do? 

Does not have a password 
on the AurAir Base screen 

The AurAir has not logged in to the AurAir Cloud, has the AurAir 
Base been reset after selecting the WiFi network and entering the 
password? 

Unplug and re-insert AurAir Base. 

I do have an AurAir Base 
username but no password. 

The AurAir Base 2 cannot access the Internet, does the Wifi 
network use a so-called Captive  Portal? That is a web page that 
requires you to log in to access the internet 

Turn off the captive  portal so that the AurAir Base can access 
the Internet. 

I do have an AurAir Base 
username and also a 
password. 

Due to an unknown error, you cannot log in to the AurAir cloud. Go to the support section on the www.aurair.eu website and 
create a support ticket with the request for  AurAir Cloud  help. 
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